
There’s a lot to be said 
for staying the course 
and going the distance. 
When we caught up 
with Customer Care 
Manager Kumarie 
Deokielal, we learned 
she always hoped to 
complete what she 
once started in school, 
but didn’t know how 
she’d manage it along 
with family, home and 

work. That is, until she learned what was possible for 
her with DeVry University—from which she’s about 
to graduate with her Bachelor of Science in Human 
Resources Management.

Seeing how she is sailing through challenges and 
investing in herself…well, it’s hard not to be inspired!

Kumarie has had a 20-year career at American 
Airlines, starting in Tucson and moving to 
headquarters five years ago. Once, she happened to 
stop at a DeVry University table at a vendor event 
and began chatting with a representative. The 
conversation turned to the idea of completing her 
degree and the kind of options and support she’d need 
to do so. 

Things aligned soon after when Kumarie sat down to 
speak to an advisor out of the DeVry Irving campus. 
“Two and a half years later, I’m finishing my degree!” 

Though she originally didn’t think she could do it 
with work and family to juggle, now she’s excited to be 
taking her last course.  Kumarie tells us “Honestly, I 
never felt overwhelmed or had a moment where I felt 
like giving up. That’s because of the great support in 
the DeVry structure.”

BACK IN SCHOOL 
AND LOVING IT:
HERE’S HOW TO MAKE IT HAPPEN

Q & A WITH WORKING ADULT STUDENT AND MOM,  
KUMARIE DEOKIELAL

Q: What challenges do you face as a working adult student 
and what helps you overcome them?
Kumarie: The biggest challenge is time. I don’t know what my 
schedule will be every six months—as a manager, we bid for 
schedules and can’t always get what we request. What helps is that 
DeVry offers a variety of options, including online, and classes 
start every eight weeks. That makes it flexible enough for me to be 
successful at school. 

Another challenge was college algebra—I’ve always felt bad at math! 
But, this time, I got an “A.” The class size was small enough so the 
instructor could help all of us at different levels. Plus, they had 
tutoring available. After that, I was able to tutor my own son with 
those same challenges in algebra. That was rewarding for me, and he 
got the algebra prize at school at the end of the school year!

Q: What highlights can you share about your education and 
DeVry University?
Kumarie: The options at DeVry cater to working professionals. 
I didn’t have to wait a year to start school or attend classes only 
during daytime work hours. I also appreciate the great sense of 
support I get, especially from professors. They’ve been easy to 
reach by phone or email, and discussion posts are really engaging, 
too. Professors have challenged me to put effort into my thoughts 
and encouraged me to grow from this experience. One of the 
professors for my project management course actually used to work 
at American Airlines!

Q: What opportunities are you most excited about on your 
education and career path?
Kumarie: For education, I was introduced to the Honors program 
at DeVry, which I see a lot of value in. At work, we’re collaborating 
with the DeVry team to explore what skills are most needed among 
American Airlines team members, so we can figure out skills gap 
training options for that.

Q: What would you say to your American Airlines colleagues 
about going back to school?
Kumarie: I would say “You can do it!” It just takes a little research 
and planning, and the right institution. It will be hard work, yes, but 
rewarding work. Especially once that certificate or degree is in hand.

Want to complete your own journey to finish what you started,  
like Kumarie did? To learn about your education benefits at  
DeVry University, click here to request more information or  
call 866.606.8350.

http://partner.devry.edu/americanairlines/request-info.html

